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Executive summary

“E.turistas” is a national electronic system, launched on 1 January 2025, designed to centralise and simplify
the collection of data on tourist flows in Lithuania. Before its implementation, accommodation establishments
submitted information through different channels to various institutions, which increased the administrative
burden and led to delayed data. The new system ensures timely and high-quality information for national
tourism statistics, the administration of local municipality levies and tourism policy making.

All accommodation service providers holding a licence issued by the State Consumer Rights Protection
Authority, regardless of the type of service, are obliged to join the platform. Data on guest arrivals, overnight
stays, citizenship and other characteristics are submitted electronically within 24 hours (with longer reporting
periods for rural tourism). Automatically transmitted to the State Data Agency, these data enable quicker and
more accurate assessment of domestic and inbound tourism volumes and reduce the administrative burden
on providers.
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In the first months of operation, the number of establishments connected to “E.turistas” and the number of
tourist cards submitted increased rapidly, and data on guests became available already the next day after
accommodation. This has not only improved the accuracy of tourism flow measurement but has also enabled
municipalities to plan infrastructure and marketing activities based on the most up-to-date data.

At the same time, several challenges were identified: not all accommodation providers could be reached by e-
mail, which required additional information campaigns and training, and in the early phase there was a slow
uptake of data entry into the system. The Ministry of the Economy and Innovation, together with the national
tourism promotion agency “Travel Lithuania” and the State Data Agency, are taking joint actions to encourage
responsible and timely data submission. The system is currently being improved: reminder mechanisms are
being introduced, data validation is being expanded, and automated integration with municipalities and other
administrative sources is planned. Further development will ensure even greater data coverage and quality,
include sustainability indicators and make “E.turistas” a good practice example in the field of official statistics.
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Abstract

1. Introduction: objective, key focus, problem statement

“E.turistas” is a electronic system, launched on 1 January 2025, designed to centralise and simplify the collection of
data on tourist flows in Lithuania. Before the system was introduced, accommodation establishments submitted data
through various channels to different institutions, which increased the administrative burden and resulted in less
frequent data delivery. The new system provides timely and high-quality information needed for tourism policy
making, national tourism statistics and the administration of local municipality levies.

2. Approach and methodology

“E.turistas” is an online platform used by all accommodation service providers. Information on accommodated
persons must be submitted by both classified (motels, campsites, guest houses, hotels) and unclassified (youth
hostels, rural tourism, holiday homes, private accommodation, sanatoria, tourist ships, tourist camps)
accommodation providers — all natural and legal persons holding a licence issued by the State Consumer Rights
Protection Authority.

When logged into the system, providers enter data on guest arrivals, overnight stays, citizenship and other required
characteristics. Information must be submitted for all adult guests — a separate tourist card is filled in for each adult,
while the number of minors is indicated on one of the adult cards.

Data on accommodated tourists must be entered into “E.turistas” within 24 hours of the accommodation date, except
for rural tourism providers. The latter must complete foreign tourist cards at least once per month from the date of
accommodation and provide aggregated information on the number of Lithuanian citizens accommodated and their
overnight stays.

The system includes basic mandatory-field and format checks, and data are automatically transmitted to the State
Data Agency. Automated data transmission to municipalities and other stakeholders is foreseen in later stages. This
methodological approach ensures a unified and timely data flow, reduces the administrative burden on
accommodation providers and creates conditions for further system development — a broader range of indicators,
more advanced data-checking algorithms and wider use of data for policy decisions.

3. Results and practical applications

In the first months of operation, the number of accommodation establishments connected to “E.turistas” increased
steadily. At the same time, the number of completed tourist cards grew rapidly, and data on guests in accommodation
establishments became available already the next day after their stay. This has made it possible to:

— assess domestic and inbound tourism volumes more accurately;
— reduce the administrative burden on accommodation providers (one report instead of several different ones);

— enable municipalities to plan infrastructure and marketing activities based on the most up-to-date data.
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The implementation of the system also faced challenges. When “E.turistas” was launched, accounts were
automatically created for all accommodation providers licensed by the State Consumer Rights Protection Authority
and messages about filling in tourist cards were sent via the system. However, information did not reach those
providers whose e-mail addresses were not in the system, which made it difficult to inform all providers. In addition,
during the early phase of the system, data entry by some accommodation providers was sluggish.

The Ministry of Economy and Innovation, together with the national tourism promotion agency “Travel Lithuania” and
the State Data Agency, has taken joint action to encourage responsible and timely data submission. Work with
accommodation providers is ongoing — training sessions are organised, methodological support is provided and the
need to complete tourist cards is explained. The system is being improved to involve all accommodation providers in
card completion and to introduce reminder mechanisms on the obligation to submit data on time. These measures
will increase the completeness and quality of data and ensure even greater system efficiency in the future.

4. Conclusions and implications

“E.turistas” has already demonstrated its benefits in improving the timeliness and availability of tourism statistics. The
completeness and quality of the system’s data are gradually improving as accommodation providers become more
involved and internal controls are strengthened. Nevertheless, achieving all the set objectives — full data coverage,
high quality and smooth use of data for policy decisions and statistical analysis — still requires investment of time and
effort in training, communication and technological solutions.

Further development of the system — automatic data matching with other administrative sources and integration with
municipal information systems — will make it possible to obtain more comprehensive, higher-quality data including
sustainability indicators. This will not only improve national tourism statistics but also help municipalities and policy
makers make decisions based on the latest information. In this way, “E.turistas” becomes not only a data collection
tool but also a platform promoting an innovative, timely and user-oriented approach to official tourism statistics in
Lithuania.
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