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Executive summary

Istat has a long-standing tradition in the estimation of satellite (or thematic, following the new SNA 2025
terminology) accounts. Different areas for those accounts include tourism, agriculture, health and, more
recently, with first results to be published by the end of this year, sport and the space economy. In particular,
tourism satellite accounts (TSA) have been published by Istat since long times, the first referring to year
2010 and with latest results for 2023, which are briefly highlighted and discussed for the first time in this
context.

The framework adopted by Istat in the estimation of tourism thematic accounts closely follows internationally
agreed methodologies and standards.

In the presentation, we briefly describe the national institutional setting where the accounts are estimated
and published and the main sources and methods used. In addition, we analyse some innovations recently
introduced that could be helpful for other EU countries. Finally, we outline the main challenges and potential
ways ahead.

Relevant challenges include — amongst others — two areas closely monitored by policy-makers, namely a
deeper understanding of the links between environment and tourism, with the final aim of reducing its
environmental impacts towards more sustainability, and the availability of more spatial tourism statistics for
deeper and granular information at the sub-national level.
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Abstract

1. Introduction: objective, key focus, problem statement

While the system of official tourism statistics already provides a large amount of basic information, the main value
added of a TSA consists of integrating those data in a single, methodological and conceptual framework, derived
from (and strictly connected to) the core of national accounts. Accordingly, a TSA allows the tourism sector to be
highlighted within the national accounts as an industry taken as a whole and to describe and measure its role in the
reference economy. From this point of view, the TSA plays the role of a rigorous instrument for assessing the
importance of tourism flows and expenditures on production activities, consumption and employment.

The information organized in the TSA expressly measures the direct effects of tourism consumption within the
economy, providing information on how much internal wealth is generated by the demand for goods and services
from visitors. The direct effect of tourism is the main output obtained by the TSA, which therefore is not able to
represent the whole potential of the tourism sector, but nevertheless constitutes the fundamental basis for
measuring indirect and induced effects.

2. Approach and methodology

Compiled according to the guidelines contained in TSA:RMF 2008, the TSA for ltaly privileges the use of official
sources based on (and following) international methodological standards. These sources are divided into two main
types: sectoral surveys on tourism (carried out by Istat and the Bank of Italy) as well as national accounts data.

The methodology implemented for the Italian TSA is characterized by a strong level of integration of the sources
used, whose basic information allows to develop a mixed approach: top-down for the estimation of tourism
expenditure, bottom-up for the production account of tourism and other industries.

The tables that are part of the official release of the Italian TSA follow international standards for internationally
comparable characteristic products and industries (accommodation, catering, transport, travel agency services,
etc.), while specific tourism characteristic goods of Italy (for example some gastronomic products, leather goods,
etc.) have been carefully selected and feed an eleventh category of product and industry defined respectively
‘Shopping and Retail of characteristic goods’, specific to the national context.

The first Italian TSA published referred to year 2010. It was the result of a two-lasting years inter-institutional
collaboration between the most important institutions involved in tourism, under the technical coordination of Istat.
The Working Group - composed by Istat, the Bank of Italy, Ciset, ONT, the Department for the Development and
Competitiveness of Tourism - operated within an Agreement between Istat and the Department for the
Development and Competitiveness of Tourism. Nowadays, the compilation of the Italian TSA is jointly carried out
by Istat and the Bank of Italy.

3. Results and practical applications

The almost exclusive use of official sources for the compilation of the Italian TSA ensures the quality of the final
data and a strong reliability and replicability of final estimates.
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In Italy the compilation of the TSA at national level is now a consolidated experience. However, in some cases,
such as the tourism expenditure of the specific products, new data sources are explored and possibly used in the
estimation process. In this respect, for the next compilation of TSA (reference year 2023), Istat has integrated the
usual sources of data with new administrative data on tax refunds obtained from the Italian Customs Agency, in
order to improve estimation of international tourism expenditure for the item "Shopping".

The final reconciliation of the tourism sector on both the supply and the demand sides, that is the TSA Table 6, is
an excellent test to evaluate the consistency of national accounts data from which the TSA is derived. This is a
typical aspect of satellite accounting, as it is an expansion and a focused representation of specific phenomena
included in the overall framework of central accounting.

Furthermore, in Italy the TSA has long been integrated with the environmental satellite account on atmospheric
emissions. The result is an integrated economic and environmental account for tourism that combines the
economic measurements of the TSA with those on emissions flows.

4. Conclusions and implications

The compilation of the TSA is an important step in a process that aims to further develop and integrate tourism
statistics within the national accounting system of a country. Compilers and users have well understood the
relevance of such instrument for the improvement of the coverage and quality of tourism statistics as well as for
macroeconomic analyses of the sector.

Tourism contributes to the overall economy in supporting consumption, production and employment. However, the
sector is characterised by peculiarities that must be carefully considered in the context of support and development
strategies and policies. Indeed, tourism is vulnerable and subject to traumatic events; employment in the tourism
sector is largely seasonal and irregular; the sector is composed by a large number of micro establishments that
often lack the resources to innovate; and, being tourism linked to the mobility of people, it contributes to the
production of pollutants and the consumption of natural resources. All those factors pose challenges to both policy-
makers and TSA compilers.

Policies and interventions related to tourism should, on one hand, encourage approaches that mitigate certain
characteristics related to the mobility of tourist flows (seasonal peaks, crowding, competitive use of public services
between residents and tourists, rising prices, reduction in the quality of life for residents, depletion and pollution of
natural resources, land consumption); on the other hand, they should be framed taking into due consideration other
production sectors which, with the same resources invested, might achieve different returns.

On the perspective of TSA compilers, the growing awareness of environmental issues related to tourism will
possibly lead to a future demand for increasingly detailed and integrated information. Economic and environmental
measurements of the tourism sector require the availability of increasingly detailed data sources, allowing to
separate the tourism component from the overall physical and monetary aggregates. The ability to meet this
demand requires a future great effort of collaboration and integration between the compilers of the various satellite
accounting thematic areas.

In Italy, a wide range of organisations and associations provide sector-specific data and insights to monitor tourism-
related issues. Italy’s tourism data ecosystem benefits from a wealth of data provided by key institutions, mainly
Istat and the Bank of Italy, However, several challenges are quite evident. These include timeliness and granularity
of the information provided to users, but also issues related to data sharing and interoperability. Furthermore, a
lack of co-ordination, co-operation and collaboration among stakeholders should further complicates efforts. The
standardisation and harmonisation of data, where relevant, provides an opportunity to enhance consistency.
Additionally, new and alternative data sources offer new opportunities but require effective platform management to
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maximise their usefulness. These issues highlight the need for improved integration and strategic planning to fully
leverage the available data and drive sustainable tourism growth.

A lack of statistics culture often limits the effective collection and the use of data, while tourism and tourism
statistics are not always treated as a strategic national priority. In some cases, clearer policy directions could help
in co-ordinating efforts. Trust-building is crucial to fostering a collaborative data ecosystem where stakeholders feel
confident in contributing and accessing reliable information.
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